
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         19V-089

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Ferrari North America, Inc.
Submission Date : FEB 14, 2019

NHTSA Recall No. : 19V-089
Manufacturer Recall No. : 67

Manufacturer Information :
Manufacturer Name : Ferrari North America, Inc.

Address : 250 Sylvan Avenue
Englewood Cliffs NJ 07632-2500

Company phone : 1800-999-9999

Population :

Number of potentially involved : 582
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2017-2019 Ferrari GTC4Lusso
Vehicle Type : LIGHT VEHICLES

Body Style : 2-DOOR
Power Train : GAS

Descriptive Information : All vehicles in the production range. 
Production Dates : JUL 19, 2016 - NOV 22, 2018

VIN Range  1 : Begin : ZFF82WNA3H0221042  End : ZFF82WNA6K0242412 Not sequential

Vehicle  2 : 2018-2019 Ferrari GTC4Lusso T
Vehicle Type : LIGHT VEHICLES

Body Style : 2-DOOR
Power Train : GAS

Descriptive Information : All vehicles in the production range. 
Production Dates : APR 05, 2017 - NOV 28, 2018

VIN Range  1 : Begin : ZFF82YNA7J0227525  End : ZFF82YNA1K0242426 Not sequential

Description of Defect :

Description of the Defect : The layout of the Bowden cable creates tension on the door lock mechanism 
which may cause the cable retaining slot to break and prevent the door from 
being opened when using the external handle.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : The door may not open with the external handle; in case of emergency, it can 
create a risk for the driver and passengers.

Description of the Cause : The defect is caused by the Bowden cable layout & insufficient length.
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Identification of Any Warning 
that can Occur : 

None.

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
Ferrari had reports of the issue from the Authorized Dealer Network. After a thorough investigation Ferrari 
determined that the issue has been caused by the actual layout of the door lock's Bowden cable.

Description of Remedy :

Description of Remedy Program : Authorized Ferrari Dealers will install new door locks including new 
Bowden cables with a different layout, for free, for all the affected vehicles.

How Remedy Component Differs 
from Recalled Component :

The new Bowden cable has a new specific part number; 891987.

Identify How/When Recall Condition 
was Corrected in Production : 

Starting from VIN # ZFF82WNB000242964, all vehicles are in compliance.

Recall Schedule :
Description of Recall Schedule : Owners and dealers will be notified by April, 2019.

Planned Dealer Notification Date : APR 14, 2019 - NR
Planned Owner Notification Date : APR 14, 2019 - NR

* NR - Not Reported 


