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July XX, 2015

Dear Ferrari Dealer:

Ferrari has decided that certain Model Year 2014 to 2015 Ferrari LaFerrari vehicles fail to conform to Federal Motor Vehicle Safety Standard (FMVSS) No. 202a, (Energy Absorption Testing for Head Restraints) exclusively for the largest size seat with seat back inclination of 32 degrees identified as L32. Seat L32 is standard on all LaFerrari models as a passenger seat and optional as a driver’s seat.  There are 3 sizes available for the driver’s seat depending on the driver’s size.  We want to assure you that our clients’ safety is our priority, and we are committed to correcting this condition in their vehicle.

The affected vehicles consist of Model Years 2014 to 2015 Ferrari LaFerrari vehicles with a VIN range from ZFF76ZFA8E0203342 to ZFF76ZFA8F0209756.
Ferrari will repair the vehicle free of charge to the customer by replacing the headrest(s) and modify the backrest(s) of the Large Size L32 seat(s) to ensure conformity with the energy absorption standards under FMVSS 202a.  This repair takes approximately 2 hours to complete.
By the time the customer receives his/her notification letter, the FNA Parts Department will have been supplied with the parts and necessary instructions to make the parts available to you. 

It is a violation of Federal law for a dealer to deliver a new motor vehicle covered by this notification under a sale or lease until the defect is remedied.

Upon transmittal of the repair under the normal warranty system, we will of course reimburse you for the parts and labor necessary to carry out this campaign.
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